
2500 Heritage Circle
Hendersonville, NC 28791

(828) 693-8292
www.PacificaHeritageHills.com

JULY 2021 

Employees 
 

 Jane Helgenberger- 
PCA 

 
Michael Ring 

Executive Director 
Katie Mantz 

Business Office Manager 
Eric Smith 

Marketing Director 
Pamela Fish 

Resident Care Director 
Darryann Phillip 

ActivitiesDirector-MC 
Marcus Lanning  

Maintenance Director 
Rick Clayton 

Food Service Director  
Debra Anthony 

Activities Director-IL 

Thank You Heritage Hills Employees! 
 
As you probably know, the pandemic has changed a lot of things.  One 
of noticeable changes is how many businesses have closed, have re-
duced hours, or limited services due to the employee shortage.  We 
have had a difficult time finding applicants and hiring new employees 
but we are still in a much better situation than most businesses in the 
area. It’s easy to forget how important they are and how much we de-
pend on them.   
 
I’d like to take a moment to acknowledge their dedication to serving the 
residents of Heritage Hills.  They have truly been a gift and without 
them our lives would be much different.  Please join me in thanking all 
of the employees for their service when you see them. 
 
Thank you, 
 
Michael H. Ring| Executive Director 



Music & Movement 
     Mondays 
 
 
 
 
 
 
 
 
Chair Yoga Tuesdays 
 
 
 
 
 
 

Walking Club Wednesdays 
 
 
 
 
 
 
Tai Chi Thursdays 
 
 
 
 
 
 
 
Morning Exercise Fridays 
 
 
 
 
 

Pound Fit with King Goslin 
twice a month 

 Katie Mantz ~ 7th 
 
 
 
 
 

 Pamela Fish ~30th 
  
 
 
 
 
 Tina Shabunko~31st 

  
 Monday morning 

Hymn Singing at 11 
a.m. 

 Bible study on Mon-
day 11:30 a.m. 

 
 
 

Joan V Brennan 
 
 

I was born on October 17, 1931 in Tuxedo Park, NY. I at-
tended Auburn University where I received my BA in Adver-
tising Art. My former occupation consists of working as a 
Medical Secretary as well as a Secretary to Dr. Charles 
Stanly of First Baptist Church of Atlanta for 9 years. I wrote 
for In Touch Ministries for 7 years along with working with 
Large Ministry Donors. I met my husband John Brennan in 
1954, at a wedding where I was one of the bridesmaid. We 
got married in Atlanta, GA and have been happily married for 
66 years. Our favorite song is the Hymn, “How Great Thou 
Art”. We have three children together, Diane, Phyllis and 
John. We have two grandchildren: Amanda and Jesse, along 
with two great grandchildren: Noah and Chloe. I enjoy listen-
ing to music from the 40’s, 50’s and Christian Hymns. I loved 
to square dance and ballroom dancing when I was younger.  

 Lois Lietz ~ 27th 
 

 

Happy July Everyone, 
 
 As you can tell by the calendar, we 
have a busy month in store for us in July. 
You may notice a few differences in the way I 
have planned activities and that is because I 
continue to learn something new every day ☺ 
I just learned that there are a few things that 
are required in this type of care setting 
(Memory Care). You might also notice that 
Thursdays are a little longer then the rest of 
the days and that is because I am taking a 
Activities Director course on Thursdays from 
1 p.m.-4 p.m. So I try to be busier with the 
residents in the morning time. I am always 
open to suggestions/ideas from all of you. I 
take any feed back that I receive and try to 
improve or work on it, so please don’t hesitate 
to give me a few advices or suggestions that 

you may have. I am very excited for this 
month because I am planning to hold a Sum-
mer Senior Olympic program for our Memory 
Care Residents. Yes, it will require a lot of 
effort and prep time but I’m sure our wonder-
ful residents will enjoy it. I am thankful that I 
have amazing co workers. I know that with 
the help of the rest of the head departments 
and our care staff, this will be a memorable 
event not only for our residents but also to us 
staff here at Heritage Hills. I am also grateful 
for Destination Church in Fletcher from spon-
soring us since COVID started till this day. 
They have provided our residents with gifts, 
snack and so much more, that I am forever 
grateful for their loving, kind hearts. They 
have also shown our care staff a lot of sup-
port and appreciation.  
I hope you all are enjoying a nice summer 
with your loved ones & continue making 
memories! 
Darry :)  
 
 

Happy July, everyone!   We’re coming out from under the ‘covid 
cloud,’ now.   The residents have been enjoying their family visits 
and we are beginning to have group activities and volunteers 
again.  Welcome back to our favorite volunteer, Glenda.  J We are 
so happy to have you back!  
 We are not out of the woods yet and still have to perform state and 
county mandated screenings at the door, still need to wear masks 
and practice social distancing as able.   We are letting family mem-
bers and residents visit in the resident room if both parties are fully 
vaccinated as per our company policy.    If that is not the case, we 
encourage visits out of doors and in the family room if not in use.   
We will continue to see some changes as more people are vac-
cinated in the county and the positivity rate continues to drop.    
Staffing in this industry is at an all-time low.  We haven’t been hit as 
hard as other communities in our area but you will likely see me af-
ter hours more often than not as I fill in here and there and show 
newer staff the way we do things here.   I am always available by 
email, text and phone and will do my best to respond quickly. 
I thank everyone for your continued support.   

Pam   

A Note from Pam 
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