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Hello & Welcome!  
 
Falcon Way would like to 
extend a warm welcome to 
all of our new residents! We 
are happy to have you home. 
If you need any assistance 
please call 217.892.9400 and 
we will be more than happy 
to help ! 

 
Jessica W. 
Mae L.  

Meranda S.  
Christopher D.  

Timothy B.  
Loretta S.  
Dimitri G. 
Randy B. 
Maria I. 
Irene G.  
Juan M.  
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***Traducida versión dis-
ponible bajo petición. Visitar 
la oficina para recoger el 
boletín de noticias en español. 

Summer is fast approaching and 
we are looking forward to en-
joying the sunshine and a good 
time with our neighbors . 

Mark your calendars for Friday, 
June 16th. We will host a fun 
time for you to bring the kids, 
eat a hot dog, and mingle with 
your neighbors.  

We love to see the kids having a 
great time, and to talk to every-
one outside of the stuffy office!   

 

Save the Date: June 16th  

Falcon Way is proud to offer 
tons of green courtyard 
space, as well as a variety of 
gorgeous trees and shrubs.  
We want to keep our com-
munity beautiful for all our 
residents.  

Cesar, our Groundskeeper, 
works hard to pick up trash, 
landscape 19 acres, and ad-
dress any blemishes on our 
buildings. This is a big job for 
one person. We would like 
for our residents to take ini-
tiative to keep the community 
picturesque.  

Please take a few minutes out 
of your day to look around 
and find ways to help. For 
instance: 

*Check your front/back patio 
areas. Is there clutter? Gar-
bage? Broken pots? Maybe 
it’s clear but you would like 
to add a few potted plants or 
cute garden gnomes feel free!  

*Check out your parking lot. 
Be sure any trash from your 
car is going straight into the 
dumpster (not on the 
ground!). 

*Have a pet? We love to 
see them outside, but we 
don’t really like their poo! 
Pick it up, please!  

*The kids will be outside 
more and more as the 
days are 
longer 
and 
warmer. 
Encour-
age them 
to put 
their 
trash in 

the receptacles and not on 
the ground.   

*Rocks should stay in the 
rock beds! This keeps 
everything looking good, 
and safe. 
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Login” section; click there to reg-
ister a new account or access your 
current account. If you need any 
assistance enrolling, stop by the 
office and we will be glad to walk 
you through the process.  

Once you are enrolled you can set 
up Automatic Payments. Won’t it 
be nice to have peace of mind 
knowing that your rent will be 
paid on time each month?  

 

Did you know that you can pay 
your rent online any time of the 
day or night? If that isn’t cool 
enough, you can also submit 
maintenance requests, complete a 
satisfaction survey, and even send 
a contact email to the leasing of-
fice at your comfort and conven-
ience. Not to mention you can 
use a debit or credit card to pay 
your rent online, something you 
can’t do in the leasing office.  

To take advantage of the ease and 
convenience of online payments 
visit Falconway.com and sign up 
if you haven’t already. 

Near the middle of the home 
page, you will see “Resident 

Added Convenience of Online Tools 

Apartment Living Tips & Tricks 

 Energy: Swap out incan-
descent bulbs for com-
pact fluorescent bulbs. 
They use about 66% less 
energy and last up to 10 
times longer!  

 Renter’s Insurance: get 
it before you need it! Call 
your car insurance agency 
to get a quote today.  

 Grill Safely! Keep your 
grill 10 feet away from 
the building when in use. 
Dispose of charcoal 
properly. Store grill in 
rock bed, in the rear of 
the apartment. Never grill 
our the front door, under 
the awning!  

 Plumbing: invest in a plunger. 
Flush toilet paper only. If your 
toilet overflows, remove the tank 
lid and push the flapper down 
into the bottom of the tank. Shut 
the water off using the valve 
handle located behind your toi-
let. Call in any water leaks to the 
Office. 

 Carpet: vacuum often. Dust can 
settle in carpet causing it to wear 
faster.  

 Countertops: hot pans/pots 
should never be placed directly 
on your countertops. Do not 
chop food directly on your 
counter tops. Clean counters 
with a soft detergent to avoid 
wear/damage to the finish. 

 Loss of power: check your fuse 
box. It could be as simple as reset-
ting the breaker that has tripped. Try 
resetting the GFI outlet; push the 
little reset button on the outlet.  

 Water conservation: Utilize your 
double stainless steel sink by filling 
one side with warm soapy water and 
the other side with clear rinse water. 

 Laundry: save electricity by running 
only full loads. Wash your clothes in 
cold water to save on your heat bill 
too. 

 Phantom energy: unplug  chargers 
for cell phones, computer & print-
ers, microwaves, DVD players, etc. 
when not in use. Many electronics 
are designed to consume energy 
even when turned off.  

Love living here? Tell 
your friends!  If  they sign 
a lease, you may be eligi-

ble for a bonus $$$ 


